PRIVACY STATEMENT COLLEGE

OF MUSIC
Student Services

Purpose

Thisstatemenprovidesinformationabout how the RoyalCollege of Music processegersonaldata for studentsisingthe
services and facilities offered by the Student Services departrfieciuding the RCM Counselling servic#f)also includes the
Student Services Confidentiality Agreement

anonymised clinical notefor seven years following first contact, in accordance with UK
Council for Psychotherapy guidandseeCounselling Service Code of Practice on Confidentiality an®ata Protectiorior more
information)

Student Services Confidentiality Agreemerivhen we may share your data
We will treat all information you share with us in confidence with sensitivity and respect.

We will not normally pass on information to teachensarentsor others without your permission. However, in certain
circumstances it may become necessary to disclose informat@nthird party. W here possibleand appropriate thiswill be
discussed with thetudent first. Such circumstances may include:

x Ifa students consideredto posea riskof physicalharmto themselvesr others
x Ifa studenimpartsinformationrelatingto criminalactivityor planned criminalactivity
X Where a disclosure igequired by law, in line with the Data Protection Act 2018

X Underthe Preventiorof TerrorismAct 2005



x Ifthe studenposesa riskto the College

x Ifthe studentrequestghatinformationis passedon with their consent
X Where the students under18 and thereis a child protectionconcern
X Where a student is in breach of their visa conditions

X Where ourdutiesas a tier 4 sponsorrequireusto notify UKVI

If we needto makenotese.g., for any ongoing casework,you are permittedto seethemunder theprovisions of the Data
Protection Act 2018. Speak to the Student Services Managetthe firsinstance.

For information on how the Counselling Service operates in terms of confidentiality and data protection please see the
Counselling ServiceCode of Practice on Confidentiality and Data Protection




